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A M ESSAGE

from our

On June 1, 2017, Child and Adolescent Treatment
Services and Lake Shore Behavioral Health merged to
form BestSelf Behavioral Health. The merger was the
product of more than three years of effort by Board
members and staff to create a new, family-oriented
organization that would serve the behavioral health
needs of children, adolescents and adults of all ages. The
goal was to offer services that were readily accessible,
person-centered and evidence-based.
Why was the name BestSelf chosen for our newly
merged organization? It was selected after considerable
discussion and debate among Board members, staff and
community stakeholders. We questioned what it was that
we wished for every person; child, adolescent or adult
who sought out our assistance. We came to agree that we
wanted to afford everyone the opportunity to be the best
person they can be; to overcome the emotional obstacles
they are facing and to be their best. It was that
realization that led us to name our organization BestSelf
Behavioral Health.

PRESID EN T / CEO

BestSelf wants to help people get the treatment and
supports they need for a wide range of behavioral health
problems. We offer "same-day" appointments at all of our
clinics giving people the opportunity to walk in and see a
licensed professional. We value the contributions of
individuals with lived experience and have hired a cadre
of Peer Advocates who support people on their unique
path to recovery.
We have accomplished a great deal in the last year but
there is still work to be done. BestSelf is committed to
improving the health of our community. We understand
that physical health and emotional health are inextricably
linked. We are actively partnering with primary care
providers to improve overall health outcomes so that
families across Western New York can enjoy a greater
sense of well-being and an improved quality of life. Our
goal is to empower everyone to be their BestSelf.

All of the growth and innovation made possible by our
merger made 2017 a very exciting year for BestSelf. As a
result of our merger, we became the largest behavioral
health organization in Western New York, employing
more than 700 dedicated staff at 12 clinics and 10
additional service locations. We added behavioral health
clinics in multiple schools and pediatric practices. The
BestSelf Child Advocacy Center provided treatment and
supports to more than 1,100 children who had been
sexually or physically abused.
We know that one in five individuals will experience a
behavioral health difficulty in a given year and only
about one third of those people will receive treatment.
The result is much unnecessary suffering for children,
adults and families. The high incidence of suicide, opiate
overdoses, alcohol abuse, depression and anxiety have
been highlighted this past year in the news media.

DR. HOWARD HITZEL, PRESIDENT / CEO
BESTSELF BEHAVIORAL HEALTH
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January 2017
More than 400 people
(employees, boardmembers,
media) gathered for the
reveal of our new name:
BestSelf Behavioral Health.

T he only thing that the Recovery
Journey needs to begin is YOU

Lt. Governor Kathy Hochul attended the official ribbon cutting for the BestSelf Recovery Community

April 2017
The Recovery Community Opens at 69 Linwood Ave
The BestSelf Recovery Community is a OASAS grant funded program that supports people with addictions, people in
recovery, and their families to find their path forward. We offer peer to peer recovery support groups as well as support
groups for families. The Recovery Community has been created by people in recovery for people in recovery to
improve recovery capital in our community. If you aren?t familiar with the term recovery capital; We define it as those
precious gifts that we get back as a result of this new way of living. It is different for everyone, but most often recovery
capital involves family & friends, employment, being a productive member of a community and have a sense of
self-determination. At the Recovery Community, resources include: workshops on nutrition, mindfulness and
meditation, cooking classes, yoga classes, fitness opportunities, recreational activities like art making, music, gaming
and open mic nights. People can attend the Recovery Community while in treatment, after completing treatment or
while having no treatment! There are no insurance requirements and no referrals are necessary.

"A programlike this is extremely crucial and I encourage everyone else in recovery to come here" Christopher, a member of the Recovery Community

BestSelf Recovery Community
69 Linwood Ave, Buffalo NY 14209 | 716.424.0021

M erger Sets the Standard in
Family-Focused Behavioral H ealth

Dr. Howard Hitzel and Bonnie Glazer announce the official name of BestSelf Behavioral Health

June 2017
The Merger: BestSelf Behavioral Health Becomes Official
On June 1, 2017, Child and Adolescent Treatment Services and Lake Shore Behavioral Health merged to become
BestSelf Behavioral Health. Employing more than 560 people at the time of the merger, the new organization became
the largest community-based behavioral health organization serving children and adults of all ages in Western New
York. What many may not be aware of is that the two organizations had been working together the goal of improving
health care and reducing mental health stigma in our community for more than three years leading up to the official
merger announcement.
?This merger is not about being bigger. It?s about being better. It?s about taking the necessary steps to create the most
comprehensive mental health and substance abuse resource in the region,? stated Ellen Bieler, Board Chair of BestSelf
Behavioral Health. Bonnie Glazer, former President & CEO of Child and Adolescent Treatment Services, and Dr.
Howard Hitzel, BestSelf President & CEO, worked closely together for several years to realize what is in place today.
Their collaboration, along with a solid commitment from the Board of Directors, management team members and a
dedicated staff of professionals, led to the creation of BestSelf Behavioral Health.

"We really believe that everybody who walks in the door or seeks out our services, what they're really looking
for is to be the best person they can be." - Dr. Howard Hitzel, CEOof BestSelf Behavioral Health
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July 2017
BestSelf is chosen for the 2-year CCBHCPilot Program
Funded by the Substance Abuse and Mental Health Services Administration, the Certified Community Behavioral
Health Clinic (CCBHC) concept was created to provide comprehensive, integrated behavioral health care. New York
was one of eight states awarded the CCBHC pilot and BestSelf was one of 13 organizations chosen by New York
State to roll out the program in all outpatient clinics on July 1, 2017.

The program is designed to provide:
-

Fully integrated behavioral health services for children and adults.
A ?No Wrong Door? approach by providing a full continuum of services at each site.
Easy access to services with walk-in and same day appointments.
Immediate screening and assessment for mental health, substance use disorders and basic primary care needs.
Enhanced supports such as peer supports, targeted case management along with educational and vocational
services.

"Anytime there are extra things we canoffer our clients, we just get really excitedabout it because we know the impact it?s
goingtohave ontheir lives andhelpingthemachieve success intheir recovery"
- Stacie, ProgramDirector at BestSelf Behavioral Health

M obile Treatment Vans Show Promise in
Fighting Opioid Epidemic

"Because addiction treatment is often out of reach for many in rural America, expanding access to
telemedcine is an important step towards making sure rural communities have the tools they need
to fight the opioid epidemic," f or m er U.S Agr icu lt u r e Secr et ar y, Tom Vilsack

August 2017
Recovery Connections Mobile Addiction Teams are now able to take
services into the community in an effort to increase access
for those needing treatment.
BestSelf's Recovery Connections Program consists of two teams providing rapid access to Opioid Use
Disorder treatment including, Medication Assisted Treatment; individual & group counseling; relapse
prevention training and recovery support. Each team consists of a Registered Nurse, Substance Use
Disorder Counselors and Peer Recovery. One team is dedicated to serve Niagara County and one serves
Erie County. Two mobile RVs are available to go out into the community to conduct health assessments,
provide treatment and connect individuals with prescribers via telemedicine. These teams allow individuals
in rural and other hard to serve locations to have easy access to the treatment and recovery support they
need.

Continued Growth through the Fall

October 2017
Through a grant from SAMHSA, the Erie County Family Treatment Court, in conjunction with BestSelf Behavioral
Health, is able to provide enhanced services to individuals with Substance Use Disorders and their families. The
BestSelf Family Connections Team works in collaboration with the supervising Family Court Judge to create a
person-centered, goal-oriented care plan for individuals and their loved ones. The goal is to address the needs
of the whole family through comprehensive clinical assessments to identify risks and needs with reduced
recidivism and eventual family reunification as overreaching goals.

November 2017

Congratulations to our Medicaid Redesign Team (MRT) OASAS Permanent Supportive Housing Program
for winning a GOLD Key Community Achievement Award at the 2017 Western New York Chemical
Dependency Coalition annual luncheon.

2017 in N umbers

Total: 22,201

T hanks for your Support!
A big thank you to the foundations and corporations who financially supported the merger
between Child & Adolescent Treatment Services and Lake Shore Behavioral Health!
Your generosity has allowed us to treat over 20,000 children, adolescents and adults in 2017!

Community Foundation of Greater Buffalo
Garman Family Foundation
Lawley Insurance
Dopkins & Company
Independent Health
M&T Charitable Foundation
Freed Maxick
Independent Health
Windstream
James Gormley
Bond, Schoeneck & King
Barclay, Damon, LLP

Where we are today!

Based in Downtown Buffalo, BestSelf provides a full range of family-focused behavioral health services for children
and adults of all ages from more than 60 locations across Erie, Niagara and Chautauqua counties. President & CEO,
Dr. Howard Hitzel leads a staff of more than 700 at the combined organization, which operates on revenue of $37.5
million.
BestSelf currently offers more than twenty different evidence-based interventions for children, adolescents and adults
and is one of the 13 Certified Community Behavioral Health Clinics (CCBHC) in New York State. BestSelf has more
than 12,000 people enrolled in its CCBHC and is seeing every day how people benefit from this comprehensive model
of treatment and recovery.
In addition to CCBHC, BestSelf offers a number of innovative, evidence-based services including Primary and
Behavioral Health Care Integration Program (PBHCI), a fully mobile Opioid Treatment program with telemedicine
technology and OnTrack, our early intervention program for young people experiencing their first episode of
schizophrenia.
Always in the mode of continuous improvement and innovation, BestSelf team members are designing and
implementing services that better meet the needs of customers and are collecting service data and tracking outcomes
to demonstrate the effectiveness of the organization?s work and to emphasize that BestSelf Behavioral Health is
making measurable differences in peoples?lives.

Quick Facts
-

Created in June 2017 when Child & Adolescent Treatment Services and Lake Shore Behavioral Health merged
Annual Budget: $37.5 million
Clients serviced (2017) 20,000+ children, adolescents & adults
Employees: 700+
Total Outpatient clinics: 12
Total Locations: 60+

255 Delaware Ave., Suite 300, Buffalo, NY14202
716.842.0440
www.bestselfwny.org

