
Agency Directory

Agency Name Website Link

211 h$p://www.211wny.org/
716 Ministries www.716Ministries.org
Alba de Vida h$p://hubwny.org/alba-de-vida-substance-abuse-treatment-program/
Al-Anon h$ps://al-anon.org/
Alcoholics Anonymous (AA) in WNY h$ps://buffaloaany.org/
Amherst Housing Authority h$ps://affordablehousingonline.com/housing-authority/New-York/Town-of-Amherst/NY091
Assembly House 150 h$ps://www.assemblyhouse150.org/
Back to Basics www.backtobasicsministries.org
Beacon Center h$ps://www.beaconcenter.net/
Belmont Shelter Corp h$ps://www.belmonthousingwny.org/
BestSelf Behavioral Health www.bestselfwny.org
BestSelf Behavioral Health - Lighthouse h$ps://www.bestselfwny.org/programs-and-services/the-lighthouse/
BestSelf Behavioral Health Safe Space  Drop In Center h$p://www.211wny.org/provider/10906/
Bissone$e House (Peaceprints) h$p://peaceprintswny.org/transiVonal-housing/
BryLin Behavioral Health System www.brylin.com
Buffalo Employment Training Center h$ps://workforcebuffalo.org/betc
Buffalo FederaVon of Neighborhood Centers (BFNC) h$ps://www.bfnc.org/
Buffalo General Medical Center h$ps://www.kaleidahealth.org/bgmc/services/display.asp?s=328
Buffalo Municipal Housing Authority h$ps://www.bmhahousing.com/
Buffalo Peacemakers h$ps://www.facebook.com/buffalopeacemaker/
Buffalo Psychiatric Center (BPC) h$ps://omh.ny.gov/omhweb/faciliVes/bupc/index.html
Buffalo Psychiatric Center - ACT Team h$ps://www.nyconnects.ny.gov/services/buffalo-psychiatric-center-act-program-omh-pr-900300003970
Buffalo Psychiatric Center - Care Management Team h$ps://omh.ny.gov/omhweb/faciliVes/bupc/index.html
Buffalo Psychiatric Center - Family Care h$ps://omh.ny.gov/omhweb/faciliVes/bupc/page/residenVal.html
Buffalo Psychiatric Center - Mobile IntegraVon Team h$ps://omh.ny.gov/omhweb/faciliVes/bupc/doc/buffalo-mit.pdf
Buffalo Public Schools Adult EducaVon Division www.upskill.org.
Buffalo Urban League h$ps://www.buffalourbanleague.org/
Catholic ChariVes h$ps://www.ccwny.org/
Catholic Diocese h$ps://www.buffalodiocese.org/
Catholic Health h$ps://www.chsbuffalo.org/
Caz Recovery h$ps://www.cazenoviarecovery.org/
Center for Elder Law & JusVce (CELJ) h$ps://elderjusVceny.org/
Center for Employment OpportuniVes (CEO) h$ps://ceoworks.org/
Center for ResoluVon and JusVce; (Child & Family Services of Buffalo) h$ps://cfsbny.org/our-services/conflict-resoluVon/
Child & Family Services of Buffalo h$ps://cfsbny.org/
Child & Family Services of Buffalo; Adult Mental Health Clinic h$ps://cfsbny.org/our-services/counseling/
Circle of Daughters h$p://www.211wny.org/provider/2406/
City Mission h$ps://www.buffalocitymission.org/
Co-Dependents Anonymous h$p://www.211wny.org/provider/3647/
Community AcVon OrganizaVon (CAO) - DART Clinic h$ps://caowny.org/drug-abuse-research-treatment-dart/
Community Health Center of Buffalo h$ps://chcb.net/
Community Services for Every1 h$ps://www.csevery1.com/
Compeer www.compeerbuffalo.org
Cornerstone  Manor h$ps://www.buffalocitymission.org/cornerstone-manor/
Counseling Services of Upstate NY h$ps://counselingservicesofupstatenewyork.com/
Crisis IntervenVon Team (CIT) Case Management h$p://crisisservices.org/police-mental-health/#cit
Crisis IntervenVon Team (CIT) Trained Police Officers h$p://crisisservices.org/police-mental-health/#cit
Crisis Services www.crisisservices.org
Crisis Services - AddicVons Hotline www.crisisservices.org
Crisis Services - Advocate Program www.crisisservices.org
Crisis Services - Mobile Outreach www.crisisservices.org
DePaul Community ReintegraVon Team h$ps://www.depaul.org/
District A$orney BE SAFE VicVm Advocacy Program h$ps://www2.erie.gov/da/index.php?q=domesVc-violence-advocacy
District A$orney VicVm/Witness Services Bureau h$ps://www2.erie.gov/da/index.php?q=vicVmwitness-services
Drug Treatment Specialty Court h$p://ww2.nycourts.gov/courts/problem_solving/drugcourts/index.shtml
Erie County CorrecVons Specialist Advisory Board h$ps://www2.erie.gov/legislature/index.php?q=erie-county-community-correcVons-advisory-board
Erie County Dept of Mental Health - Forensic Mental Health Services h$ps://www2.erie.gov/mentalhealth/index.php?q=division-forensic-mental-health-services
Erie County Dept of ProbaVon h$ps://www2.erie.gov/probaVon/
Erie County Dept of Social Services (ECDSS) Emergency Shelters h$ps://www2.erie.gov/health/index.php?q=housing-assistancehomeless-shelters
Erie County District A$orney VicVm/Witness Services Bureau h$ps://www2.erie.gov/da/index.php?q=vicVmw+A64:B64itness-services
Erie County DomesVc Violence Hotline h$ps://www2.erie.gov/socialservices/domesVc-violence
Erie County Holding Center h$ps://www2.erie.gov/sheriff/index.php?q=jail-management-division
Erie County Medical Center (ECMC) h$ps://www.ecmc.edu/
Erie County Medical Center - Help Center h$p://www.ecmc.edu/health-services-and-doctors/behavioral-health/outpaVent-behavioral-health-services/help-center/
Erie County Medical Center - Comprehensive Psychiatric Emergency Program (CPEP) h$ps://www.ecmc.edu/health-services-and-doctors/behavioral-health/cpep-comprehensive-psychiatric-emergency-program/
Erie County Medical Center - OutpaVent h$ps://www.ecmc.edu/health-services-and-doctors/behavioral-health/outpaVent-behavioral-health-services/
Erie County Medical Center - OutpaVent Substance Use Treatment Services h$ps://www.ecmc.edu/health-services-and-doctors/behavioral-health/outpaVent-substance-use-treatment-services/
Erie County Sheriffs DomesVc Violence (DV) Unit h$ps://www2.erie.gov/sheriff/index.php?q=erie-county-sheriff039s-office-domesVc-violence-unit
Endeavor Behavioral Health Co-Responder Teams www.ehsny.org
Endeavor Health Services www.ehsny.org
Envision Wellness WNY h$ps://www.envisionwellnesswny.com/
EPIC: Every Parent Influences Children h$ps://www.epicforchildren.org
Evergreen Health h$ps://www.evergreenhs.org/behavioral-health-services/mental-health-services/
Family Help Center h$p://familyhelpcenter.net/
Family JusVce Center h$ps://www.ncsafe.org/
Family Promise h$ps://fpwny.org/
ProbaVon and Pretrial Services, U.S. Courts h$ps://www.uscourts.gov/services-forms/probaVon-and-pretrial-services
First Trinity Lutheran Church h$ps://firs$rinity.com/
Food Addicts in Recovery h$ps://www.foodaddicts.org/
Friends of Night People h$ps://friendsofnightpeople.com/
Gamblers Anonymous (GA) h$ps://gabuffalowny.com/
Greater Buffalo United Accountable Health Network (GBUAHN) h$ps://www.gbuahn.org/
Greenwood Residences h$ps://www.rehab.com/greenwood-residences-community-residence/5195079-r
Harbor House h$ps://rsiwny.org/what-we-do/harbor-house-resource-center.html
Harmonia CollaboraVve Care h$ps://harmonia-care.org/
Harvest House h$ps://www.harvesthousebuffalo.org/
Haven House h$ps://cfsbny.org/our-services/hh/
Hispanics United of Buffalo (HUB) h$p://hubwny.org/
Hospice Buffalo h$ps://www.hospicebuffalo.com/
Horizon Health Services www.horizon-health.org
Horizon Health Family Support Services h$ps://www.horizon-health.org/services/outpaVent/family-adolescent/
Horizon Village www.horizon-health.org
Horizon - Terrace House 291 Elm www.horizon-health.org
Housing OpVons Made Equal (HOME) h$ps://www.homeny.org/
Housing & Urban Development (HUD) - VA Supported Housing h$ps://www.va.gov/homeless/hud-vash.asp
Integrated DomesVc Violence (IDV) Specialty Court h$p://ww2.nycourts.gov/COURTS/8jd/idv.shtml#:~:text=IDV%20Courts%20are%20specialized%20Supreme,matrimonial%20and%20other%20legal%20problems.
InternaVonal InsVtute h$ps://iibuffalo.org/
It Takes a Village h$p://itavao.mlqdevelopments.com/
Jewish Family Services h$ps://www.jfsbuffalo.org/
Kathleen Mary House h$p://www.kathleenmaryhouse.org/
Kenmore Housing Authority h$ps://kenmorehousingauthority.org/
Legal Aid Bureau of Buffalo h$ps://legalaidbuffalo.org/
Li$le PorVon Friary h$ps://www.li$leporVonfriary.com/
Ma$ Urban Hope House h$p://urbanctr.org/tag/hope-house/
Ma$ Urban Human Services h$p://urbanctr.org/
Mental Health Advocates h$ps://mhawny.org/
Mental Health Peer ConnecVon h$p://wnyil.org/Mental-Health-PEER-ConnecVon
Mental Health Specialty Court h$p://ww2.nycourts.gov/COURTS/8jd/mentalhealth.shtml
Mental Hygiene Legal Services h$ps://www.nycourts.gov/courts/ad4/mhls/
Millard Filmore Suburban Hospital h$ps://www.kaleidahealth.org/suburban/services/display.asp?s=326
Monsignor Carr h$ps://www.ccwny.org/services/monsignor-carr-clinics
My Place Home h$p://www.211wny.org/provider/8809/
NarcoVcs Anonymous (NA) h$ps://www.nawny.org/find-a-meeVng
Narins EaVng Disorder Center h$ps://www.narinsedc.com/
NaVonal Alliance on Mental Illness (NAMI) h$ps://www.namibuffalony.org/
NaVve American Community Services (NACS) h$p://www.nacswny.org/index.html
Neighborhood Health Center h$ps://nhcwny.org/
Neighborhood Legal Services h$ps://nls.org/
Northland Workforce Training Center h$ps://www.northlandwtc.org/
Northpointe Council www.northpointecouncil.org
NYS Division of Criminal JusVce Services (DCJS) h$ps://www.criminaljusVce.ny.gov/
NYS DomesVc & Sexual Violence Hotlines h$ps://opdv.ny.gov/help/dvhotlines.html
Office of VicVm's Services (OVS) h$ps://ovs.ny.gov/
OISHEI Children's Hospital h$ps://www.ochbuffalo.org/care-treatment/spiritual-care
OLV Human Services www.olvhumanservices.org
Opiate IntervenVon Specialty Court h$p://ww2.nycourts.gov/courts/8jd/Erie/countycourt.shtml
Oxford House h$ps://oxfordhouse.org/userfiles/file/
Pathways - Buffalo - Sisters Hospital h$ps://www.chsbuffalo.org/locaVons/pathways-buffalo
Peaceprints of WNY h$p://peaceprintswny.org/
People Against Trafficking Humans (PATH) h$ps://pathofwny.org
People United for Sustainable Housing (PUSH) h$ps://www.pushbuffalo.org/
PrevenVonFocus h$p://prevenVonfocus.org/
Prisoners Are People Too h$ps://www.prp2.org/History-Who-We-Are.html
Prisoners Legal Services of NY h$ps://www.plsny.org/
Project Blue - Peaceprints of WNY h$p://peaceprintswny.org/community-based-programs/project-blue/
Project Mona's House www.projectmonashouse.com
PrevenVon Council of Erie County (formerly ECCPASA) h$ps://theprevenVoncouncilec.org/
Resources and Help Against Marital Abuse (RAHAMA) h$ps://www.rahama.org/
Recovery OpVons Made Easy (ROME) www.recoveryopVonsny.org
Refreshing Waters - Recovery OpVons Made Easy h$ps://recoveryopVonsny.org/
Renewal Center - WNYIL / Recovery OpVons Made Easy h$p://renewal-center.org/
Renaissance AddicVon Services (RASI) h$ps://ked.org/
Rental Assistance Corp h$p://racbny.org/
RestoraVon Society Inc. (RSI) h$ps://rsiwny.org/
SalvaVon Army h$ps://easternusa.salvaVonarmy.org/empire/provide-housing/
SalvaVon Army Emergency Shelter h$ps://buffalo.salvaVonarmy.org/BuffaloNY/Emergency_Shelter
SalvaVon Army Men's Shelter h$ps://easternusa.salvaVonarmy.org/empire/provide-housing/
Save the Michaels h$ps://savethemichaels.org/
Saving Grace Ministries h$p://www.sgmworld.org/
Service Link Stop (SLS) h$p://www.211wny.org/provider/10943/
Sexaholics Anonymous (SA) h$p://www.sabuffalo.org/
Single Residency Occupancy (SRO) (DePaul) h$ps://www.depaul.org/mental-health-residenVal/community-residence-single-room-occupancy-programs/
Sisters Hospital h$ps://www.chsbuffalo.org/sisters-charity-hospital
Sisters Hospital - Pathways Program h$ps://www.chsbuffalo.org/locaVons/pathways-buffalo
Sisters Hospital - Spiritual Care h$ps://www.chsbuffalo.org/services/spiritual-care
Southern Tier Environment for Living (STEL) h$p://www.stel.org/
Spectrum Human Services h$ps://www.shswny.org/
State Operated Community Residences h$ps://omh.ny.gov/omhweb/faciliVes/bupc/page/residenVal.html
Stop the Violence CoaliVon h$ps://www.facebook.com/stopthe.violencecoaliVon.5
Stutzman ATC (Alcohol Treatment Center) h$ps://oasas.ny.gov/locaVon/margaret-stutzman-addicVon-treatment-center
Suicide PrevenVon & Crisis Hotline h$ps://suicideprevenVonlifeline.org/
SupporVve Services for Veteran Families h$ps://www.va.gov/homeless/nchav/models/ssvf.asp
The FreeTHEM Center www.projectmonashouse.com
The Osborne AssociaVon The Osborne AssociaVon
Tonawanda Housing Authority h$p://tonha.org/
Trans Lifeline h$ps://translifeline.org
TransiVonal Services (TSI) www.tsiwny.org
UB Family Law Clinic h$ps://www.law.buffalo.edu/beyond/clinics/domesVc-violence.html
UB Research FoundaVon (Opiate IntervenVon Court) h$p://medicine.buffalo.edu/about/community_outreach/opioid-intervenVon-court.html
United States ProbaVon & Pretrial Services -Western District of NY h$ps://www.nywp.uscourts.gov/offices/buffalo
Venture Forthe Personalized Homecare Services h$ps://www.ventureforthe.com/
Veterans AdministraVon - Crisis Outreach h$ps://veteransoutreachcenter.org/veterans-in-crisis
Veterans AdministraVon - Medical Center h$ps://www.buffalo.va.gov/
Veterans Housing CoaliVon h$ps://www.wnyvhc.org/
Veterans JusVce Outreach h$ps://www.va.gov/homeless/VJO.asp
Veterans One-stop Center of WNY h$ps://www.vocwny.org/".
Veterans Specialty Court h$p://ww2.nycourts.gov/courts/problem_solving/vet/index.shtml
VOICE-Buffalo h$ps://voicebuffalo.org/
Volunteer Lawyers Project h$ps://ecbavlp.com/
Volunteer Lawyers Project ImmigraVon Program www.ecbavlp.com/immigraVon 
Western Problem Gambling Resource Center www.NYProblemGamblingHELP.org
West Side Community Services h$p://wscsbuffalo.org/
WNY Center for Survivors of Torture h$ps://www.jfsbuffalo.org/services/wny-center-for-survivors-of-torture/
WNY AnV-Violence Project www.wnyavp.org
WNY Independent Living (WNYIL) www.wnyil.org/mental-health-peer-connecVon 
WNY United Against Drug & Alcohol Abuse www.wnyunited.org
Women of the World TransiVon Center h$ps://www.domesVcshelters.org/help/ny/cheektowaga/14225/women-of-the-world-transiVon-center
Young Women's ChrisVan AssociaVon (YWCA) h$ps://ywca-wny.org/programs/housing-services/
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Crisis Services  

Mobile Outreach
VA Crisis Outreach

Crisis Services

Crisis Services 

Addictions Hotline 
Suicide Prevention & 

Crisis Hotline

Crisis Services 

Mobile Outreach

911 Call Diversion 

(Pilot)

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Hotlines/Crisis Lines/Warmlines

Suicide Prevention 

 &  

Crisis Hotlines

Crisis Services 

(716) 834-3131

National Suicide 
Prevention Hotline 

(800) 273-8255

Veterans Crisis Line 

(800) 273-8255:  Press 1 
SAMHSA National 

Helpline 

(800) 662-4357

CCBHC's 

Comprehensive 
Community Behavioral 

Health Clinics

Spectrum 

(716) 710-5172

BestSelf 

(716) 566-1870

Horizon 

(716) 831-4475 

Endeavor 

(716) 895-6700

Family Help Center 

(716) 892-2172

Substance Use Disorder 
Hotlines

National Drug Helpline 

(844)-289-0879

Addiction Hotline 

 (Crisis Services) 

(716) 831-7007

SAMHSA National 
Helpline 

(800) 662-4357

Never Use Alone 
National Hotline 

(800) 484-3731

WNY Opioid Addiction 
Treatment-Quick Access 

to Virtual MAT 

(716) 463-6222

Substance Use Disorder 
Warmlines

Addict to Addict 

WNY Independent Living 
Center 

(716) 836-2726

Domestic Violence 
Hotlines

Crisis Services 

(716) 834-3131

Erie County District 
Atorney Be Safe Program 

(716) 858-4630

NYS Domestic & Sexual 
Violence Hotline 

(800) 942-6906 

Text/Chatline 

(844) 997-2121

HUB 

Hispanics United of 
Buffalo 

(716) 481-8867

Haven House 

(716) 884-6000

Family Justice Center 

Safeline 

(716) 558-SAFE

Chlld Abuse & Neglect 
Hotlines

NYS Child Abuse & 
Neglect Hotline 

(800) 342-3720

Parenting Assistance

CORE Helpline  

Family Help Center 

(716) 892-2172

EPIC  

Every Parent Influences 
Children 

(716) 332-4100

Human Trafficking 

Misssing & Exploited 
Youth  Hotlines

National Human 
Trafficking Resource Line 

(888) 373-7888

Homeless Hotlines

211

LGBTQ Hotlines

LGBT National Hotline 

(888) 843-4567

SAGE - LBGTQ Elder 
Hotline 

(877) 360-LGBT

Trans Lifeline 

(877) 565-8860

Textlines

Crisis Text Line 

Text 741741

Mental Health Advocates 

Textline: 741741

To Write Love on Her 
Arms 

Textline: 741741 

(text TWLOHA)

211

National Human 
Trafficking Resource Line 

Text: Help to BEFREE 
(233733)

LGBTQ Friendly 

Crisis Textline 

Text: Home to 741741

Warmlines

Recovery Options Made 
Easy 

(716) 532-5508

Community Services for 
Every1 

(716) 883-8002

NY PRAYS 

Spiritual Helpline 

(877) 697-7297

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Community Reintegration Support

Reentry 

Halfway Houses

Peaceprints of WNY

Back to Basics

Saving Grace 
Ministries 

(sex offenders 
included)

Case Management

Saving Grace 
Ministries

Peaceprints of WNY

Care Coordination

Spectrum DCJS 
Program

Peaceprints of WNY

Mentoring

Back to Basics

RSI 
Restoration Society

The Osborne 
Association 

(Commmunity Health 
Center of Buffalo)

Recovery 
Community 

BestSelf SUD

ERUS 

Enhanced Release 
Under Supervision

Erie County Dept. of 
Probation

Spectrum

Community 
Reintegration Teams 

Recovery Options 
Made Easy 

Reintegration Team

DePaul Community 
Reintegration Team

Service Linkage Hubs

Service Link Stop

RSI 

Restoration Society

Mobile Integration 
Team

BPC Mobile 
Integration Team

Mobile Tansitional 
Support

Crisis Services

BestSelf

Jail-Based SUD

BestSelf

Forensic Mental 
Health

ECDMH 

Forensic Mental 
Health Services

Pre-Release Services 

(Jail-Based)

Project Blue 

Peaceprints of WNY

New Dawn Initiative:  

Sheriff's Office  

 & BestSelf

Reentry Services 

(Parole)

Community 

 Re-integration

NYS DCJS 

Division of Criminal 
Justice Services

Job Readiness

NYS DCJS 

Division of Criminal 
Justice Services

OLV Human Services

Life Skills Training

Peaceprints of WNY

Spectrum

Erie County Probation

Federal Probation

RSI 

Restoration Society

Buffalo Public Schools 
Adult Education 

Program

The Osborne 
Association 

(Commmunity Health 
Center of Buffalo)

Recovery 
Community 

BestSelf SUD

Job Readiness & 
Employment Services

Northland Workforce 
Training Center

BETC 

Buffalo Employment 
Training Center

CEO 

Center for 
Employment 

Opportunities

Catholic Charities

It Takes a Village

OLV Human Services

Horizon

BestSelf

RSI 

Restoration Society

JFS 

Jewish Family 
Services

716 Ministries

Assembly House 150

Buffalo Public Schools 
Adult Education 

Program

The Osborne 
Association 

(Commmunity Health 
Center of Buffalo)

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Mental Health Treatment Services

9.39 
Emergency 

Department

ECMC 
CPEP

Inpatient 
Hospitalization

ECMC

BryLin

BPC  
Buffalo Psychiatric 

Center

V.A. Medical Center

Partial 
Hospitalization

ECMC

Narins Eating 
Disorder Center 
(eating disorders 

only)

Mental Health 
Urgent Care

Spectrum

BestSelf 
Club West

Endeavor 
Clubhouse Program

ECMC 
Help Center

Renewal Center 
WNYIL

Mental Health Clinics

Spectrum

BestSelf

Horizon

Endeavor

Envision

Evergreen

BPC  
Buffalo Psychiatric 

Center

ECMC Outpatient

JFS  
Jewish Family 

Services

Harmonia 
Collaborative Care

Catholic Charities

OLV Human Services

Child & Family 
Services

Intensive Ouptatient 
Programs (IOP's)

ECMC

CCBHC's 
Comprehensive 

Community 
Behavioral Health 

Clinics

Spectrum

BestSelf

Endeavor

Mobile Mental 
Health Clinics

Spectrum

BestSelf

Endeavor ACT Evolve

1st Episode Psychosis 
Treatment

ECMC

BestSelf

Eating Disorders 
Treatment

JFS  
Jewish Family 

Services

Narins Eating 
Disorder Center

BestSelf

Post-Partum 
Counseling

Sisters Hospital

Horizon

Gender Diverse 
Mental Health 

Services

Evergreen Health 
Services

PROS 
Personalized 

Recovery Options 
Services

Spectrum

BestSelf

Endeavor

Envision

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Substance Use Disorder  
Prevention & Treatment Services

Prevention Services

Prevention Council of 
Erie County  

(formerly ECCPASA)

WNY United Against 
Drug & Alcohol 

Abuse

NACS 
Native American 

Community Services

PreventionFocus

West Side 
Community Services

EPIC 
Every Person 

Influences Children

Northpointe Council

Impaired Driver 
Program

Northpointe Council

BestSelf

Impaired Driver 
Assessments

Horizon

Northpointe Council

BestSelf

VAMC 
Veteran's 

Administration 
Medical Center

Endeavor

Mobile 
Transportation,  

Linkage & Referrals

Save the Michaels

Addict to Addict 
(Mental Health Peer 

Connection)

Mobile Treatment

Spectrum

BestSelf

Endeavor ACT Evolve

Clinic &  
Medication Assisted 

Treatment

Spectrum

BestSelf

Horizon

Endeavor

Evergreen Health 
Services

Beacon Center

ECMC 
Outpatient Services

Northpointe Council

Hispanics United 
of Buffalo

Pathways-Buffalo 
Sisters Hospital

Alba da Vida

CAO 
DART Clinic

VAMC 
Veteran's 

Administration 
Medical Center

Residential 
Treatment Services

Stabilization 
Rehabilitation 
Reintegration

Horizon Village

Caz Recovery

BestSelf 
Lighthouse

RASI 
Renaissance 

Addiction Services

Horizon 
 Terrace House  

291 Elm

VAMC 
Veteran's 

Administration 
Medical Center

Peer Services

Peer Counseling & 
Support Groups

Addict to Addict 
(Mental Health Peer 

Connection

Recovery Community 
BestSelf SUD

Endeavor 

Detox

ECMC

Horizon 
 Terrace House  

291 Elm

Northpointe Council

Inpatient 
Rehabilitation

ECMC

Stutzman ATC

Methadone 
Treatment Programs

BestSelf

Sisters Hospital 
Pathways Program

CAO 
 DART Program

Alba Da Vida

Northpointe Council

Virtual Medication 
Assisted Treatment 

(MAT) Hotline

WNY Opioid 
Addiction Treatment-

Quick Access to 
Virtual MAT 

(716) 463-6222

Jail-Based 
MAT 

Medication Assisted 
Treatment

Erie County Holding 
Center

FQHC's 
Integrated Medical 
Behavioral Health 

Services

Community Health 
Center of Buffalo

Neighborhood 
Health Center

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Problem Gambling 

Services & Resources

Helplines

WPGRC 

Western Problem 
Gambling Resource 

Center 

Erie County   
   
   
   
   
   
   
   

  

Department of Mental 
Health   
   
   
   
   
   
   
   

OASAS 

Office of Addictions 
Services and Supports

GA 

Gamblers Anonymous

Treatment

Individual

WPGRC 

Western Problem 
Gambling Resource 

Center

BestSelf

JFS 

Jewish Family Services

Endeavor 

Group

WPGRC 

Western Problem 
Gambling Resource 

Center

BestSelf

Family

WPGRC 

Western Problem 
Gambling Resource 

Center

BestSelf

Endeavor 

Inpatient

Stutzman ATC 

Addiction Treatment 
Center

Prevention

WPGRC 

Western Problem 
Gambling Resource 

Center

Preventionfocus

WNY United Against 
Drug & Alcohol Abuse

Prevention Council of 
Erie County

Northpointe

Peer Support

Individual

WPGRC 

Western Problem 
Gambling Resource 

Center

GA 

Gamblers Anonymous

Family

Gam-Anon

Education/ Training 

 & Resources 

Individual & Family

WPGRC 

Western Problem 
Gambling Resource 

Center

Professional

WPGRC 

Western Problem 
Gambling Resource 

Center

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Care Coordination

Health Home Plus

Spectrum

BFNC

BestSelf

BPC 

Care Management Team

Horizon

ACT Teams

Spectrum 

BestSelf

BPC  

ACT Team

Endeavor ACT Evolve

CTI 
Critical Time 
Intervention

Spectrum

BFNC

RSI 

Restoration Society

BestSelf

Health Home 

Care Coordination

Spectrum 

Catholic Health

TSI 

Transitional Services

Evergreen Community 
Health Center

GBAUHN 

Greater Buffalo United 
Accountable Health 

Network

Endeavor 

BestSelf

JFS 

Jewish Family Services

HUB 

Hispanics United

BFNC 

Buffalo Federation of 
Neighborhood Centers

Horizon

OLV Human Services

Court Case Management

BestSelf 

 (Mental Health  &  

Opiate Court)

UB Research Foundation 

(Opiate Intervention 
Court)

CCBHC Comprehensive 
Community Behavioral 

Health Centers

Spectrum

BestSelf 

Endeavor

Horizon

Forensic Care 
Coordination

Spectrum

Buffalo Urban League

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

HCBS 

Home & Community Based Services  

transitioning to: 

CORE 

Community Oriented Recovery & Empowerment 

         
        
        
        
        

    

CPST 

Community Psychiatric 
Support & Treatment

Venture Forthe

PSR  

Psycho-Social 
Rehabilitation

Habilitation 

ROME 
Recovery Options 

Made Easy

RSI 
Restoration Society 

Inc.

Venture Forthe

Community 
Services for Every1

OLV  
Human Services

WNYIL 
WNY Independent 

Living

Educational Support 
Services

ROME 
Recovery Options 

Made Easy

OLV  
Human Services

RSI 
Restoration Society 

Inc.

Venture Forthe

Prevocational Services

ROME 
Recovery Options 

Made Easy

OLV  
Human Services

RSI 
Restoration Society 

Inc.

Venture Forthe

WNYIL 
WNY Independent 

Living

JFS 
Jewish Family 

Services

Community 
Services for Every1

Transitional Employment

RSI 
Restoration Society 

Inc.

Intensive Supported 
Employment

ROME 
Recovery Options 

Made Easy

OLV  
Human Services

RSI 
Restoration Society 

Inc.

Community Service 
for Every1

JFS 
Jewish Family 

Services

Venture Forthe

Ongoing Supported 
Employment

ROME 
Recovery Options 

Made Easy

OLV  
Human Services

RSI 
Restoration Society 

Inc.

Venture Forthe

Community 
Services for Every1

JFS 
Jewish Family 

Services

Empowerment Services-
Peer Support

Spectrum

BFNC

RSI 

Restoration Society

FST 

Family Support & Training

Spectrum 

Catholic Health

TSI 

Transitional Services

Evergreen Community 
Health Center

JFS 

Jewish Family Services

HUB 

Hispanics United

BFNC 

Buffalo Federation of 
Neighborhood Centers

GBAUHN 

Greater Buffalo United 
Accountable Health 

Network

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map

Must be HARP* eligible/enrolled to 
qualify for services. 
HARP (Health and Recovery Plan)



Erie County 
Department of Mental Health

Housing & Homeless Support

Veteran Housing

HUD 
VA Supported Housing

SSVF 

Supportive Services for 
Veteran Families

Veteran Housing 
Coalition

Veterans One-stop 
Center of WNY

Section 8

Belmont 
Shelter Corp

Rental 
Assistance Corp

Substance Use 
Disorder Housing

Caz Recovery

Oxford House

BestSelf 

Salvation Army  

Men's Shelter

CTI 

Critical Time 
Intrvention

RSI 

Restoration Society

BestSelf 

(SUD housing only)

Prevention 
(Homeless)

Catholic Charities

RSI 

Restoration Society

HUD Homeless Rapid  

Re-Housing

RSI 

Restoration Society

Catholic Charities

Matt Urban  
Human Services

BestSelf

Spectrum

Salvation Army

HUB 

Hispanics United of 
Buffalo

Unlicensed Supported 
Housing

Spectrum  

TSI 

Transitional Services

BFNC 

Buffalo Federation of 
Neighborhood Centers

STEL 

 Southern Tier 
Environment for Living

Recovery Options 
Made Easy

BestSelf 

RSI 

Restoration Society

DePaul

Licensed  
MH Housing

Family Care

BPC 

Buffalo Psychiatric 
Center Family Care

Single Residency 
Occupancy 

DePaul

Supervised Community 
Residences

TSI 

Transitional Services

BFNC 

Buffalo Federation of 
Neighborhood Centers

STEL 

Southern Tier 
Environment for Living

DePaul

State Operated 
Community 
Residences

TSI 

Transitional Services 

Young Adult Housing 
(Age 18-21)

Greenwood 
Residences 

(Age 55+)

Supervised Treatment 
Apartments

BFNC Buffalo 
Federation of 

Neighborhood Centers

DePaul

TSI  

Transitional Services

MICA 

Mentally Ill Chemical 
Abuse Housing

TSI 

Transitional Services 

Etaria

Emergency Shelters

ECDSS 
Emergency Shelters

City Mission

Cornerstone Manor

TSI 

Emergency Housing

Matt Urban  

Hope House

My Place Home

Salvation Army 

(families only)

RSI  

Restoration Society

Little Portion Friary

Family Promise of 
WNY

Saving Grace 
Emergency Shelter

Interpersonal /  
Domestic Violence 

Shelters

Haven House

Cornerstone Manor

Housing Authorities

Buffalo Municipal 
Housing Authority

Kenmore Housing 
Authority

Tonawanda Housing 
Authority

Amherst 
Housing Authority

HIV  
Housing

Evergreen Health 
Services

Harvest House

Re-Entry

Bissonette House 
(Peaceprints)

Saving Grace Ministries

Spectrum  

Forensic Mental Health 
Services

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map 



Erie County 
Department of Mental Health

Peer  & Related Support Services

Self-Help

Co-Dependents 
Anonymous

SA 

Sexaholics 
Anonymous

Food Addicts in 
Recovery

GA 

Gamblers 
Anonymous

NA 

Narcotics 
Anontymous

AA 

Alcoholics 
Anonymous

ROME 

Recovery Options 
Made Easy

Mental Health Peer 
Support Groups 

MHA 

Mental Health 
Advocates

RSI 

Restoration Society 
Inc.

Spectrum

Mental Health 

Peer Connection

ROME 

Recovery Options 
Made Easy

BestSelf 

Club West

Endeavor 

PROS Program

Friendship /  
Social Supports

Compeer Buffalo

Veterans One-stop 
Center of WNY

Club Houses

Clubhouse Buffalo 

Restoration Society

Endeavor

 Clubhouse West 

BestSelf

Living Room Model

Renewal Center  

WYNL / Recovery 
Options 

Job Readiness 
Support

RSI 

Restoration Society 

(Ace Employment)

WNYIL 

WNY Independent 
Living Center 

Addictions Peer 
Support

 
Addict to Addict 

(Mental Health Peer 
Connection)

Save the Michaels

Recovery 
Community BestSelf 

SUD

Endeavor 

Warm Line

Recovery Options 
Made Easy

BestSelf

Peer Navigators

WNYIL 

WNY Independent 
Living Center

RSI 

Restoration Society

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Grief & Bereavement Support Groups

Circle of 
Daughters

OISHEI 
Children's 
Hospital

Millard 
Filmore 

Suburban 
Hospital

Buffalo 
General 
Medical 
Center

Sisters 
Hospital 

Spiritual Care

Hospice 
Buffalo

Catholic 
Diocese of 

Buffalo

Jewish Family 
Services

Endeavor 
Clubhouse

First Trinity 
Lutheran 
Church

Save the 
Michaels of 
the World

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Family Support Services

NAMI Buffalo & 

Erie County 

National Alliance for 
the Mentally Ill

Family to Family 

(Addictions Support) 

(Mental Health 

Peer Connection)

MHA 

Mental Health 
Advocates

Family Help Center
JFS 

Jewish Family Services

BestSelf 

Recovery Community

Horizon 

Family Support 
Services

Endeavor 

The Osborne 
Association 

(Commmunity Health 
Center of Buffalo)

Save the Michaels Al-Anon

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Interpersonal / Domestic Violence   

& Sexual Assault Services

Legal

Legal Aid  
Bureau of Buffalo

Neighborhood Legal 
Services

Volunteer Lawyers 
Project

UB Family Law Clinic

Advocacy,  
Case Management, 

Education & 
Resources

Family Justice Center

HUB 

Hispanics United of 
Buffalo

Haven House

Erie County Sheriffs  
DV Unit

Women of the World 
Transition Center

Crisis Services Advocate 
Program

International Institute

RAHAMA

District Attorney 

BE SAFE Victim Advocacy 
Program

Shelters

Haven House

Cornerstone Manor

Transitional & Rapid Re-
Housing

YWCA 

HUB 

Hispanics United of 
Buffalo

Kathleen Mary House

Domestic Violence 
Hotlines

Crisis Services 

(716) 834-3131

NYS Domestic & Sexual 
Violence Hotline 

(800) 942-6906 

Text/Chatline 

(844) 997-2121

HUB 

Hispanics United of 
Buffalo 

(716) 481-8867

Haven House 

(716) 884-6000

Family Justice Center 

Safeline 

(716) 558-SAFE

Erie County District 
Attorney's  

BE SAFE Program 

(716) 858-4630

Counseling for Victims of 
Domestic Violence

Child & Family Services

Catholic Charities

JFS 

Jewish Family Services

Harmonia Collaborative 
Care

RAHAMA

Horizon

Endeavor

Spectrum

BestSelf

Support Groups for 
Victims of Domestic 

Violence

Haven House

HUB 

Hispanics United of 
Buffalo

Rape & Sexual Assault 
Services

Crisis Services Advocate 
Program

International Institute

Horizon

Endeavor

Spectrum

BestSelf

Erie County District 
Attorney 

Victim/Witness Service 
Bureau

24/7 Victim Support  
at 

Emergency Rooms

Crisis Services Advocate 
Program

Victims of  
Anti-LGBTQ Violence

WNY Anti-Violence 
Project

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Human Trafficking Victims 

Services

Legal

Volunteer Lawyers 
Project Immigration 

Program

Advocacy   

Case Management 

Education & Resources

HUB 

Hispanics United of 
Buffalo

WNY Center for 
Survivors of Torture 

(Jewish Family 
Services)

Child & Family Services

Crisis Services 
Advocate Program

International Institute

PATH  

People Against 
Trafficking Humans

Project Mona's House

The FreeTHEM Center

Prevention

PATH 

People Against 
Trafficking Humans

International Institute

Child & Family Services

Shelters

Project Mona's House

The FreeTHEM Center

Haven House

Resettlement & 
Transitional Housing

International Institute

Human Trafficking 

Misssing & Exploited 
Youth  Hotlines

National Human 
Trafficking Resource Line 

(888) 373-7888 
Text: Help to BEFREE 

(233733)

Counseling 

International Institute

PATH  

People Against 
Trafficking Humans

Project Mona's House

The FreeTHEM Center

Support Groups 

 

PATH  

People Against 
Trafficking Humans

International Institute

Project Mona's House

The FreeTHEM Center

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Offender Services

Domestic 
Violence

Salvation Army Endeavor Catholic 
Charities

HUB 

Hispanics United 
of Buffalo

Harmonia 
Collaborative 

Care

Anger 
Management

See:  Mental 
Health Clinics

Endeavor 

Sex Offense

Child & Family 
Services Endeavor

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map



Erie County 
Department of Mental Health

Legal & Advocacy Services 

Housing Advocacy

HOME 

Housing 
Opportunities 
Made Equal

PUSH Buffalo

Legal Services

NLS 

Neighborhood 
Legal Services

Volunteer Lawyers 
Project

CELJ 

Center for Elder 
Law & Justice

BestSelf 

Client Advocacy 
Services

MHLS 

Mental Hygiene 
Legal Services

Legal Aid  
Bureau of Buffalo

Prisoners Legal 
Services

Crime Victim's 
Compensation

OVS 

NYS Office of 
Victim's Services 

Family Justice 
Center

Haven House

ECMC 

BRAVE Program

BestSelf 

Client Advocacy 
Services

Crisis Services 
Advocate Program

Erie County 
Sheriff's Office  

Domestic Violence 
Unit

Erie County 
District Attorney 

Victim/Witness 
Service Bureau

Community 
Services for 

Every1

Client Advocacy 
Services

MHA 

Mental Health 
Advocates

Crisis Services 
Advocate Program

ROME 

Recovery Options 
Made Easy

BestSelf 

Client Advocacy 
Services

WNYIL 

WNY Independent 
Living Center

Re-integration & 
Social justice 

Advocacy Services

Vetreans Justice 
Outreach

Faith-Based & 
Grassroots 
Community 

Groups

Buffalo 
Peacemakers

Stop the Violence 
Coalition VOICE-Buffalo Prisoners Are 

People Too

Erie County 
Corrections 

Specialist Advisory 
Board

Back to Basics

Erie County  
Adult Behavioral Health & 

Related Systems of Care Map




