About Abbott Corners Opioid Treatment Program

We opened our Opioid Treatment Program (OTP) at the Abbott Corners Clinic January 9™
2019. At this location, we provide integrated substance use disorder and mental health
counseling. Our focus is treating opioid use disorder with medications we are licensed to
dispense at the office (i.e., methadone, buprenorphine). We work with people one-on-one and
in groups on various areas of need, to include substance use, posttraumatic stress disorder,
anxiety, depression, stress management and major life changes. We offer different services at
our clinic to help add to your treatment. This includes Medication Management for Substance
Use Disorders, Medication Management for mental health disorders, Peer Support Services,
Psychiatric Rehabilitation Services (vocational and educational assistance), Targeted Case
Management and Health Monitoring (nursing/medical services). If there is something that we
do not offer that you think would help you in your recovery, our staff would be happy to refer
you elsewhere to get that extra support.

We are open:

Monday thru Friday (Dispensing/Dosing): 7:00am — 1:00pm
Saturday & Sunday (Dispensing/Dosing): 7:00am — 11:00am
Monday thru Thursday (other services): 7:00am — 8:00pm
Fridays (other services): 7:00am — 5:00pm

Holidays:
We are closed on some holidays and take-home medication will be dispensed a day in

advance of closing. If one of these holidays falls on a Saturday, we will be closed that Friday.
If it falls on a Sunday, we will be closed the following Monday. All patients are advised to
obtain a locking box to safely store take-home medication. The clinic will be closed on:
New Year's Day
Martin Luther King, Jr. Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Christmas Day

¢ If you are having any problems at our clinic, or have general concerns, Program
Director Marie Bage can be reach at 716-822-2117 extension 1740 or
mbage@bestselfwny.org

¢ For any complaints or concerns about a treatment professional or a treatment
provider office, please call OASAS Patient Advocacy at 1-800-553-5790

¢ If you see or suspect abuse or neglect please call The Justice Center at 1-855-
373-2122

Licensing and Accreditation Information

We are licensed to operate by OASAS (New York), SAMHSA/CSAT (Federal), and the DEA
(Federal)

We are accredited by the Council on Accreditation (COA)
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